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An Introduction to Accessible Facilities of Guangzhou Metro
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Guangzhou Metro provides the following Accessible Facilities:
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The tactile ground surface indicator is a facility that guides the blind to
their destination. Usually, the tactile ground surface indicator is paved
with two kinds of tiles: bar-shaped tiles (to guide the blind forward) and
dotted tiles (to indicate a turn, end point or service point).

In Guangzhou Metro, braille direction boards are provided at the
entrance, exit, concourse and platform for the Blind.

Every free special passageway is equipped with a Help Hotline for the

blind, so that they can contact our staff duly.
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Braille Direction Board
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Help Hotline
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Distribution of Accessible Facilities of Guangzhou Metro
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We care about your safety and metro experience all the way. If you need help,
please contact our staff. We are glad to serve you.
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In Guangzhou Metro, a stairlift for wheelchair users is usually available at Station ﬂi’.ﬁ—ﬁﬁﬁ ﬁlﬁﬁ—iﬁ él‘ EJE

Ground - Concourse Concourse -Platform  Tactile Ground Surface Indicator

the entrance/exit or between the platform and concourse. It is one of the
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Accessible Facilities at Each Station of Line 1
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Accessible Facilities at Each Station of Line 2
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Tactile Ground Surface Indicator
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Accessible Facilities at Each Station of Line 5
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Accessible Facilities at Each Station of Line 5
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Accessible Facilities at Each Station of Line 6
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Accessible Facilities at Each Station of Line 7
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Accessible Facilities at Each Station of Line 11
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Accessible Facilities at Each Station of Line 14

1 _L Vi —L A H By RN RN »
station | MEZHIT T ZIE I L e -
Ground - Concourse Concourse -Platform | Tactile Ground Surface Indicator
s HH A/B/C
i xi
Yé?‘l‘g@lg tExE D %E‘ B/D/E/H Zhenlong o U?XE] AlC
i H
8 o ¢ ‘
‘(I%% Exit H:H:I
Jiangtai Road %ltj G Exit B:/C/E:/G Zhanlcrghei tExE D HEXE B/C/D
BB o B, B e
T A LR HH HE A
T e Ha e asmrc
Vijing Road gisppeig e Az D/ St
e e I (AN i 11 B/C/D
5 Hetangxia Exit Exit
Shaﬁéi@ong Hij!t:] B tE‘XE B/C/D
FIR R
%x!tj D Sino-Singapore HEJXL:I A HE'}{E A/B/D
e o e Ajc/D guanghon
Exit C
AN o o
Lohgtan HSJX!‘:‘ B/F/G HE'XE B/C/F/G Fengxia Exit A Exit A/B/Cy
L U B 5 e . 40 AvBIC
5 Accessible Facilities at Each Station of Line 13 i Exit Exit :
zﬁ‘yﬂi%ﬂf\ Xinnan
Station B W b _yka =3
EECO&‘EE lcl(én!o_‘];se -Plllaﬁifo?n TactileGrquSuJTfaceIndicutur g:[::ll . ":I:H:] Bl ":HD A/BI/BZ
Hj D Hongwel Exit Exit
= C
e Ek Exit o B/C/D
Yuzh Exit Hitn O O
e i B Yinhe GRS e A/C
(e HE o/ 1 B/C/D/E
3 Exi Exi = H =
Yufengwei t : Jiﬁiﬁzg@n i1 A/B/C/D HE A/C/F
Shuxaxngang %‘!‘:‘ A HEIXE A/B/C Eiﬁ"\‘qz i B/E
|Baiyun Dongping Exit
e T 0 e o c, e e,
anhai God Temple xi Exi E E
Nanhal God Templ o ' Xialiang IEEEI C ,’:IE,XE[ B/C
=N o H
Xiayuan Bt D Exit B/D ﬁi[i EEXE E HEX.I‘:] A/E
R X g HH B S
N i I B/E Tt H [
angang i Exit 7Zhuliao Exit A/B/C Hglxn A/B/C
] et o HH ¢/cy/E -
Shacun o o % e HIT A/B, i1 A/B,
3 Zhongluotan Exit Exit
HIL i p, 1 /D,
Baijiang Exit Exit N
a4 1 T
ali Xi X1
i HH E HL1 Do/E/E: —
Taiping IEEXL:I A/B ":E[x!t:l A/B
f B 4L B
Guanhu X X
5
v Hia A H A/C ) Shengang tEXE A/B tzlzjx!t:] A/B )
Xinsha Exit Exit
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Accessible Facilities at Each Station of Line 14
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Accessible Facilities at Each Station of Line 21

saion | HE—3KT  |WIT—dA| B
Ground - Concourse Concourse -Platform | ractile Ground Surface Indicator
/AN
TR
Chicao '::E(El A/C gfitm A/C
NS =
Conghua Coach %x!tj A EHFI A/Cl
Terminal Xl
R
Don\gfeng HE:l[xEt:[ D gp:(ﬂitlj B/D

LR Ep it

Accessible Fac

/SR il T R RS B it 5 R

ilities at Each Station of Line 18

saton | WEH T |WIT—A B
Ground - Concourse Concourse -Platform | Tactile Ground Surface Indicator
J3 Wb H HA
Wangingsha Exit ¢/D Exit ¢/D
HEh HT H T
Hengli Exit D Exit A/D
G
HH Y ot T C/F/Gy
Panyu Square o ¢ Exit
Exit
HH -
Exit B/GIHiE
F A T I A/B/C/D
Nancun Wanbo |% i b B b i 435 L0 A5 Exit
Please ask our staff to
locate the accessible elevator
NI A
i il g T A/B/E/E.
AL i o
Longtan Exit B Exit B/C
; HE g
JETSE D Exit I B/C/E/H
Modiesha W Exit
Exit C
ks il t
Xiancun Exit B Exit B/G
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Accessible Facilities at Each Station of Line 21

Station

M — ik J7

Ground - Concourse

T =35

Concourse -Platform

HIE

Tactile Ground Surface Indicator

KA [l

Tianhe Park

e /g,

Exit

I B/E,

Exit

J

\.

Station Hi i — b T BiE
Ground - Concourse Tactile Ground Surface Indicator
B ,
Tangdong Et B/D
HE p
ﬁ*j‘ Exit
Huangcun W o E):('I“D B/D/F/H
Exit
KL e Hit g HI A/B
Daguannanlu Exit Exit
Ja %n‘g% o
Ta‘iiar{hi[e SEIInart jgﬁy ":E[xit A }Z&xnlzl A/D
F m "
Shenzhoulu . B it A/B/E
N2
Sjisjni%jizty HE:llet:l G gnu Bl/Cl
PV i 1
Suyuan i B EEl‘i[ A/B
K PG =]
Shus it c/r 1T A/B/C/E/F
ChJaﬁngqp:;ng Hglx!lj By/Cy EEI'“E' B1/C:
£ i H T
Jinkeng Exit A/B Exit A/B
By W
Zhenlongxi e D EEMD B/D
HH A/B/C
henl S EE'F A/C
Zhenlong ,':E,XE H
HhET HHa O
Zhongxin Exit D Elsli[ A/D
il o =]
Kengbei i B Els'i[ B/C
R i faa]m| ]
Fenggang it C El)—-:'i[ B/C/D
Skt - "
Zhucun Exit A Exit A/C
Shantian tzlzjx!? A EEF‘ A/B/C
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Accessible Facilities at Each Station of Line 21
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Accessible Facilities at Each Station of Guangfo Line

b — kT

BT —l &

HIH

Exit ‘

Station Homm —uh )T T —uh & Ejﬁ Ground - Concourse Concourse -Platform | Tactile Ground Surface Indicator
Ground - Concourse Concourse -Platform | ractile Ground Surface Indicator
wy pasd T A HIT A/D
il Ixi Xi
thilg[?ang HijE' B %X‘It:[ B/D Xilang Exit Exit
H £ g
BT e U B/E bkl i g 1 ¢/p
b B T R /oS i A T AfC
. Accessible Facilities at Each Station of Line 22
3 4, i s
station MW —3T [T A Bl 36l = T X 1A (i1 A/B
Ground - Concourse Concourse -Platform | Tactile Ground Surface Indicator Financial Hi-Tech Zone Exit Exit
P 3k i O O ; O
Chéntougang Exit B Exit B/D :Fﬂ(TYéiﬁ Exit B o
Qiandeng Lake ' A/B/C
W I I':E |t:| D Exit
Exit X1
HH —_—
PN s 5/0 1 F/G/I/K B o A /B/C./C:
Gualngzhou South M (%K) (High-speed Railway) Exit /M/R/S/ gang
Railway Station T e
MRS (H86) (Metro) W W
% tﬁ;éﬂfﬁaiﬁﬂiﬁﬂ?Aﬁ Q nyjgiu?%u Bie 1 exit A1/Ao/By/Bo
Please ask our staff to
locate the accessible elevator *j: #sz [':H ] B
Exit 1 B/Dy/Dy/E
i o = s !
Shiguanglu B A L A/B/C Guicheng EEXE Do/E Exit
LS HT O
HEHI ng"‘l'j F H Chao’an Exit B Exit A/B
Panyu Square HrT Exit C/F/G1 e
nii C RN o ¢ T g/c
Pujun Beilu Exit Exit
R R o e —
2355 A4 F0 Accessible Facilities at Each Station of Guangfo Line Jumino HH G ot A/B/C/D
Station i — 57 WiT 48 Hid ;
Ground - Concourse Concourse -Platform | Tactile Ground Surface Indicator Tlﬁj (%EL% HE:'J Hp HE:’J H B/D
S—— ongji Lu ixit xit
s o g i1 A/B/E/F
Lijiao xi xi J?%k W b i B/C/D
I ihua Par Exit Exit
il it c. HET A/B/Cy/D
Nprd A H:Il I H:II I
El:lff I':Ex!tj D ":Elx!t:] B/D %Fq{%% Exit B Exit B/C/E
. T o ¢ H A/B/C
Ygiﬁgﬁg i1 D 1 B/D/E/H Lanshi e it
434 o o
NN HT H l%ij%% Exit A Exit A/D
S{éyuan Exit D Exit B/D
HE A
l':El D D N7 Exit
7hi o i B/C/D/E Dongping H LT A/B/C/E
Shachong H Exit it G
Exit C
J=] Y N H:jl D
5 7] ':ZEJXE[ B Hr B/C Xincheng/Dong Bt D tExE C/D

Y
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$ﬁ|§1’%fﬁ{ Accessible Facilities at Each Station of APM
Station WE—YT | WIT—A Bl
Ground - Concourse Concourse -Platform | Tactile Ground Surface Indicator
JINIE H H
Canton T'ojwer Exit B Exit A/B
LT
Haixinsha
Kl fE
Guangzhou Opera
House
TEIRTE
JHuacheng Dadao
=) L
Guangzhou Women
and Children’s
Medical Center
RPN
Huangpu Dadao
K] HIET o HIT A
Tianhenan Exit Exit
1 7 R i o
Tianhe Sports Exit
Center South
L il 4 B/D 11 a/B/C/D

BRI RRE R M, 1 B R G TR AT
fR& L 96891,

In case of equipment failure and cannot be operated
normally, please immediately contact our staff or call
the hotline: 96891.

AFMANAERE2024E12H25H, BEEMUESE, WHEE
B, 1E PSR ER O

This manual is updated at Dec. 25, 2024, for reference
only. Any changes shall be subject to the actual
situation.

AT WHE B EFEIN6-1240 A, &R DUEE E 77APPE &
i1 Olo

This manual is updated every 6 to 12 months. Official
APPissuggested for timely query.
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Offering your seat, being heartwarming.

IOINERAESIZE PSR N BN, & Z2E, RE, 1T
AEALRET “BOLE" . ARENFREAIEEMW
i “ROEEXT RE, TS S E TR R,

N BRIRER “ROEE” BMAEN, ML 2K
TTEN ANMERI R
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“Courtesy Seat” isreserved for those in need at the
both ends of train. Passengers in need may wait for the
train atthe “Courtesy Waiting Area” , and contact
our staffif you need help.

Guangzhou Metro calls for the action of leaving

“Courtesy Seat” tothose passengersin need.
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