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Have a safe trip with Guangzhou Metro
‘R OER. BRE. BF” BIOMBEERAR
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£ A RE BRI OETREERS. 0E the whole journey.
FAENRERY, TESERRREED FESE

BEL, ARFRIMHIFEAR,
[N ET 2. miRETT!

Guangzhou Metro strives to provide safe, punctual and convenient
services. Thus, we implement strict safety standards and detail-oriented
safety rules to ensure normal operations every day. Guangzhou Metro
aims to improve service quality continuously. A safe, punctual and
convenienturban rail transit system calls for not only the efforts of our
staff, but also your consistent supportand cooperation. This manual
shows how to take metro safely and use emergency devices correctly. It
helps you know metro facilities and protect your and other passenger's
safety in taking metro. We'd like to provide safe, punctual and convenient
passenger services with your assistance. Please get a suggestion card
from any station and fillin the card, if you have any suggestions for our
service and then submitit to our staff. Thank you. Have a nice day!
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-No Smoking.

-Pay attention to notices and announcements, and follow the directions of metro staff.

-Take care of small children and senior citizens with you.

-Watch your step on rainy days.

-Do notplayaround in metrooronatrain.

-Ifyou need help, seek help from our staff. In case of emergency, contact our staff
immediately.

-Use safety or emergency devices correctly. The emergency or safety device is for emergency
useonly!

-Do notenter the track, tunnel or any area with a warning sign.
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Anti—terrorist precaution management—Part 24: Urban rail transit
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While taking the escalator,
please hold the handrail
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Exit/Entry Gate
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BRERITE,

While passing through an exit/entry gate:

-Please insertyoursingle journey ticketinto the recycling slot upon exit.

‘Do notrunthrough the gate.

-While passing through a gate with a child, please take good care of the child

attended and keep safely.

-If you're using or carrying a baby buggy, wheelchair, trolley, luggage or a
largeitem, please contact our staff to use the special passageway.

- While passing through a retractable gate, please step forward; do not walk
back or stay in the gate passageway.

X F B #6

Escalator

B EERF AT

EBBEREITAM.

B NBSRZANE/ N Do

B R EITRMINEE BRI,

MENDERLIISER,

ERRE. BERILE. FHRE. TFERAGYRE, 17
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Before getting on an escalator, please:

« Checkthe escalator direction.

« Be careful while getting on the escalator.

«Keep loose clothes away from the step edge.

«Donotstandorlinger at the entry point.

»Donotusetheescalatorifyou're carrying a baby buggy, wheelchair,
handcart, luggage or a large article.

Rk F R

BERBERTE, - IR E A — B4Rk Lo
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BEKE. RE. BRESUEENRE, NOEBRL.
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While you're on an escalator, please:
«Hold the handrail.
« Face forward.
- Keepyour footing.
- Keep your feet on the same step.
5 « Watch out forthe escalator steps when wearing long skirts, sandals, Crocs, or slippers.

+Donotleanagainst the handrail or escalator.
+Donotsitonastep.
«Donotplayaround orelbow your way on the escalator.

B R F RS
: &Htjﬁgﬂjo
-RIREFHOER,

While you're getting off an escalator, please:
« Step off duly.
» Move away from the exit point as quickly as possible.

—RZ 250

SNGEREITHE AN Z.

ERRE. EERILE. FEE TFHAYRNESR,
BEATHER.

BEFLEBITHHRBBEASER—, EREAME D,

IERRER, AR THRBNESFLEZE.

General Safety Guide:

« Please take care of small children and senior citizens with you.

«Ifyou'reusingorcarrying a wheelchair, baby buggy, handcart, luggage or
large article, please use the Accessible elevator.

» An escalator that stops running may show different step height. Please be

careful while usingit.
«Incase of emergency, press the emergency stop button.

G R b

Accessible Elevator

Nt kER A T REER T RBH:

EA NERFERBETHRS.

AT ERTRE,

ERRE. EERILE. FHRE. TFERAFYRNES.

Thefollowing people are advised to use the Accessible elevator:

»Small children and senior citizens that need to be attended.

« People with disabilities.

« Peoplethatuse orcarry a baby buggy, handcart, luggage or large article.

fERT AR

RLARTENREMEER.

BRI T ABEANFEBABHEN.

(B DB H.

EDEEHFHRER .

CBDSRITIT AR Do
INERBBARAERE, BRIFEY, RREBANIIESE
5, FR¥E.

Accessible elevatorrules and etiquette:

« Please give priority to those in greater need.

«Allow others to leave the elevator beforeyourentry.

«Overloadis notallowed.

« Stand away from the elevator door. Do not hold the elevator door with hands.
»Donottrytoopentheelevatordoor by force.

«In case of elevator failure, please remain calm and follow the emergency

guide to call for help. 6
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Waiting at Platform

EMEHR 2,
BNEEEAZRBBE,
B MFHRABERERKI T,

BERTEL, EEREFERPEE.
BEDMELEESE R XA,

AT ImEY, BN ETE
ENDIIESIERZENERISEE,
MBERERN, BRTEIACERBHEMNIIEAR.
MEESEYRENE, BRAIEARRI
EEABRAT, mPREEHANNE,

-Please do not cross the safety line.

-Do not block the sidewalk for the blind.

-Please do nothold or lean against the platform screen door.

-Allow others to exit the train before you board. Move inside the caras you
enterthetrain.

-Do not stop the train door or platform screen door by force.

-Donotgetonorgetoffthetrainin case of warning chime or flashing light.

-Mind the gap between the train and platform.

-In case of emergency, please press the emergency stop button to contact
our staff.

-In case of drop of items onto the track, please contact our staffimmediately.

-Do notenterthetrack underall circumstances.

EIZEE

Onthe Train

BIEBEED), ABRFNFEZEESSEZENTR,
PIMiLEE. FR BEIEMDAY@RERETIXF,

- LERBEERBEBE,
BRI R
BDEERILE.
BB RENREILE,

BEDILITEEE L TERE.
BRIEBNETRER.

MR RER, VTHEERBE ENNRIRE.
MBI ZHETE, RUBET —wEEETEARK.

-Please stand away from the train door. Keep your body away from the gap
between the train and train door.

-Do notstop closing of the train door with your body, bag, backpack or other
articles.

-Move inside the carasyou enter the train.

-Hold the handrail or swingingring.

-Donotlean against a handrail column.

-Please offer your seat to those in greater need.

-Donot letyourluggage affect others getting on/off the train.

-Please pay attention to the train announcements and display screens.

-Do notuse any emergency device on the trainin case of no emergency.

-Ifyou feeluncomfortable, please seek help from our staff at the next station.

REMm, EFE,

Keepin good orderasthebellrings.

Ding-a-dong..
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Manual fire alarms are installed on the walls of each Metro station concourse
and platform, which are used forfire alarm. The following pictures show the
manual fire alarmsinstalled at each station along the lines.

R LOCAL 3 <o

Sekalel | NEFHRER ()

,.J% Manual Fire Alarms (Type 1)
- T FRIRE

Pulldown the handle foralarm

NEFHREREFRD)
Manual Fire Alarms (Type 2)
HEFEERE

Break the glass foralarm

NEFHRER HRXZ)
Manual Fire Alarms (Type 3)
HHRIFERE

Break the glass foralarm

—_ 0«
EREEALE

NEFHIRER FAM)
Manual Fire Alarms (Type 4)
RERERAIRE

Pressthealarm button

NEFHRER (EXRH)
Manual Fire Alarms (Type 5)
HHIFBIRE

Break the glass foralarm

‘Eﬂ?ﬂiﬁ%%%@%

Emergency Button for Escalator
FUAMEBMHEERRHNRES “BHEEFE" BB

(RKHEEREHEIREZE E) o HREZERER, RE

(SR F I BRRIETT,

Emergency buttons are installed at both ends of each escalator (also at the
middle of longer escalator). In case of emergency, press the emergency button to
stop the escalator.

‘ e XSIFERE
Emergency Button on the Platform

SMEE E&I8E2-31" “E2EFERE . 5XR4E
BRZENERN, HHREREREANEIE,

Two or three emergency stop buttons areinstalled on each side of the platform
walls. In case of emergency, press the emergency button for 4 seconds to stop the
train.

B RAEE
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Unlocking Handle of Platform Screen Doors
BNENNNNER) EIRESFoHEIEE, 3

P ILE R ERKRIITEB A BRER,

Theunlocking handleis on the side of each platform screen door close to the

train. Itisused when the doors could not open automatically as the train
arrived.

H—
Typel

BEeFmamahrT
Pullthe green handle to both sides

ZFeEF REIEF

Green handle Silver handle

B EREILRIF
Pullthe screen dooropen

@ iima
Emergency Door

RTRERREIEF BIVERIBRLFF
Pressthe green orsilver handle Pullthe screen dooropen

BRTRBEN, #EANI .

Pressthe green handle and push the emergency door open.

RIFFEEBFR
Pullthe green handle aside

BIVEFRIBRIFF
Pullthe screen dooropen

EERTEEIBRAAFEER!
IMPORTANT TIPS:For emergency use only!




@ rmum
Emergency Button

B EYIRBRIKRYLH, HSREZRBRAE
e, FRABEIRHARERS AN H,

Emergency Button isinstalled on each train. Passengers can press button for
alarm or contact with driverin case of emergency.

ERREIRAM S MR

Type of Emergency Button

HA— (RRE, THEE. )

Type 1l (Foralarmonly,nointercom function.)

&

fry

RSN, Doy

& e —
pBn i

=3 HRX= 3
Type2 Type3 Type4

HRXE L= A

Type5 Type 6
13

Xt

Type7

=3

Type9

BR+

Type 10

14
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XAFINRE
Emergency Door Opening Device

ﬁ’i'JEEI’JEHM‘Jﬁ%B RBEZRANEE, 5xERk
EamreERRERL, NEEFRE, FATITHEIN
H A fER.

An emergency dooropenerisinstalled nearby each door of the train. In case of
emergency, itisused foropening the door manually when the train is stopped.

BERT
FRRBERTEEREREETN.
1. BRERREERHIF T ER.
2. S EEREER.

3. MFEENBERE SRR,
IMPORTANT TIPS

Itisillegalto use this device under non-emergency situation.
1. Usethisdevice only when people’s lifeis at risk.

2. Use thisdevice only after the train stops stably. ﬂ--__xé ﬁﬁ%*ﬁ
3. Press the emergency button when you require emergency assistance. -

TE1

Step1

T = T

Open the cover Pullthe handle

Open the cover Turnthe handle

=35 v

Type2
A= 15 KRl R FAR
Open the cover Request to unlock Pullthe handle
1L F AR RIFR
Pullthe handle Pullthe handle

BR= F=
Type4 e
Type3 ’ = B SRR HEF 1A
Open the cover Request to unlock Turnthe handle
TEF R
Turnthe handle Turnthe handle

peon-+ A
Typelo I

FXE

Type5

15 Xﬁ-’i

Open the cover Requesttounlock

HIF 1

Pullthe handle

e

Open the cover Turnthe handle

THE

15 16




BEINFERMIRAIEERIREZ KM “BIFFI1EERIEIES]”
For more detailed explanations, please pay attention to the “Emergency Door
Opening Device Operating Instruction” posted near the equipment

XF BB MR %]

Pullthe train door to both sides.

Fire Extinguisher
BRNEMIRA2TIRANE, HERARENELZRRE
B E A

Each carisequipped with 2 fire extinguishers for emergency use only.

Tk i T
Ef@T IRIBIRIRFE 5| $5 B A A 23

Fire Extinguisher  Follow the guide signsto find a fire extinguisher.
under Seat.

17

AR

Loosen the buckle.

ER i A 52

Take out the extinguisher.

TN, Z+ZSEHNERER T H5,
FRERLBERERKE,

In addition to those under seats, fire extinguishers are also provided at the
junctions of the trains of Line 18 and Line 22.

EIHIRRE B RER AT E

Train of APM

o B IR AN H KN 2R

Break glass to remove extinguisher.

18
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BRXNBERGE

How to use an extinguisher:

1. Hold the extinguisher.

R R 2HEHE

24 Pull the safety pin aside.

ERB oS

6.Spray onto the leftand right of the fire.

fREFET, HfRIE

7.Check whether the fireis put out.

LHEAEXBAWBEERZHRNN, EIUTARER:

The following methods can be used for evacuation between two stations when
itisneeded:

—S4. TS, \S&. [ HANTERFESREREEINMEE, BBER
T, RERBIEARNESIEISILEREBHNNE, FTEMIEER,
ForlLinel,2,8and Guangfo Line, emergency evacuation equipmentis
installed in the driver's cab on both ends of train. Passengers can get down to
thetrack by using the equipment and walk to the nearby station following our
directions.

fr—S4k. ZS%. /\SLk. [ L, HESARBENTRERBTE. £2
BERT, RERBIEARNIESEBIRECTESFTEMIEER,

Evacuation platformisinstalled inside tunnel of Metro except for Linel,2,8 and
Guangfo Line*. Passengers can walk to the nearby station following our
directions through evacuation platform.

“HEE-IRARAXEISBERBTE.
*Thereis an evacuation platform between Shijilian Station and Xincheng Dong
Station

—S &Y E X HEIES

Guide for Emergency Evacuation of Line 1

—S&ED. ZSEHMD. N\SEABDIELZIHEIES

Guide for Emergency Evacuation partof Line 1,2&8

RO BTFREBRE RRIEFHEEHRT RRFE—FHAT BRIBTFIFAE;
M B IR, HTFIHEHBF; B—FRFEM; Stretch the folding
Tum the red handie Tum the red handle Pul the rope with one
cover, o release and take hand and push the
gt ot out the ladder. glass door open with
another han
. .
FhrE ARHRHEG HREBTERENE FHEBTAE LR
—HRFBEEN #IE RN HEREE
Move the stretched Set down the ladder Exitthe train through
ladder (without pins) firmly and insert pins the ladder and walk
e o into pnholes on the to the tunnel.

20
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Guide for Emergency Evacuation of Line 3,4,5,6,7,9,11,13,14,18,21,22&APM

ZS&HD. N\SEBDIEZIHAIESI

Guide for Emergency Evacuation part of Line 2&8

B ERHRPEICEE  EEIATETFH  IFREERNGRE  ESMEHEEEE
BEINEZM [ESMEH TR 9&%
Pull out the protective cover Unlock the door lock Oper Push out ladder.
upward and move it to one e dhachon of srow ond Sios of e emergency Bder
side of the driver's cab, push the door feaf.

»

FHEFHREZSE BEAAONFHRFH  BREESMNEHREEN
TEE FEFHRL B FAE F2RFEIR

Hold the grab bar and exit Open the grab bar supporter  Push out the 2nd and 3rd
the train according to the direction of steps of the emergency
armow and pull outthe grabbar.  ladder.

[T E ERHEUEES

Guide for Emergency Evacuation of Guangfo Line

Ullwy gl
2, MIMELEFIR 3. il

Pushred handle outwards Walk out

1. E3REREFR

Operation handle of emergency exit

21
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Emergency Measures

MREARPBIEAER, NTENRS, BEY
FUTHE:
RIS, BRI
EFIE L, BERREBRAEFNIE S,
TR, RETEARIE T FDRELERE,
ERSERT, ERMENT KBTI
ITMIERTIEA RIS, RIREFASIE, Fik
SBAER, AEEM. OEES, B2% (WLt

m) .
RIREITREAER 5 FHTH

In case of emergency, please do as follows:

-Keep calm.

-When on thetrain, press the emergency button and call the driver.

-When at the station, contact our staff or press the alarm device.

-If possible, use the extinguishers nearby to put out the fire.

-Follow the directions of the announcement or our staff to leave the train or -
station assoon as possible.

-In case of smoke, cover your nose with a mask or wet towel, low down your
body forevacuation.

Follow the sign of “emergency exit” forevacuation.

% T A] ZE A4

Ifyou see any suspect:

A

1. TRk, BRE. BEINARE, EEFR;

2. HIEEELM, OEEFE, ARAEFELERZE
BHETR;

3. EHEHR., SR AEENELFRRSETEN
THETYSEN;

4. FHRFAESQARINXERDEAREM, 59



Judgment:

1. Peoplethatareflurried, furtive or panic-stricken;

2. Peoplethatare hesitant, self-contradictory or shifty-eyed;

3.People thatcarry aniteminconsistent with their occupation, current season
oractual purpose of the item;

4.Peoplethat look like the ones wanted by the police.

VSR
DA RAYINBISIE, BRI TIEARHILITII0RE,

Action:
Remember features of the suspect, contact our staff and call the police (110) if
necessary.

% I T NI\ E’]—I'ﬁi@“‘

Ifyou find an unclaimed bag:

PR

1. BEAIAFEREREBEII&
2. @I hENYE;

3. ZRBERIFIYIMR.

Judgment:

1. Itemsthatare unclaimed or of unknown source;
2.Itemsthatare disguised;

3.Itemsthat can be used to hide explosives easily.

ISR
1. ZEEFBEEINER. 8F;
2. KEGEMITEARFKITII0RE

Action:

1. Stand away from any unclaimed bag;
2. Contactourstaff and call the police (110).

U=
TEMBREFRITH, EEAYJERESEENEKR M.

Warned:
Never move oropen an unclaimed bag. There might be toxic or dangerous
articlesinside.

}_‘_IL:\Tjj iEE

Emergency Fare Treatment

FRAPMYMRYhER £ B
EMEHERE (FIFEERRHMREERFRETRE)
FEAFZEZMERTARN EMANIABRRERBET
TER) FIFRAPMEERR EILSME—Fih#ITREBNIE,
Eﬂﬁ{lg1ﬁ?5\_i$iﬁﬁl_miﬁgjéugﬁﬁ':F‘/L;\l_ TERERE
BH, BEEENRZFAHTRERNREBRL—RE

2o

. APM£ER

FMBHREA (FIEE RN EMRERSHEFRETHRE
FEMIEERHFANPLERTHRN FEMNIERRER
HEEIt7THRN) FAPMARE—FIHRE,

Emergency Fare Treatment

1. Alllines except the APM Line

In the case of evacuation resulted from the operations of Guangzhou Metro
(e.g. train delay or other emergency), the passengers can update their tickets
within 7 days (excluding the incident date) at any metro station except APM
stations. Passengers holding Stored Value Tickets or Yang Cheng Tong cards can
update their tickets for free at the Customer Service Center; those holding
single journey tickets can have their tickets refunded or enjoy a ride for free.

2.APM Line

In the case of evacuation resulted from the operations of Guangzhou Metro
(e.g.train delay or other emergency), the passengers who do not enter can have
theirtickets refunded at any APM station within 7 days after the emergency.

REBETR:

LB FLHOARRE RN, #BEQTSRIELIR
BERARRNERER, BRTZR BNIENIES], HAM
TEARTES

Notice:
Ifitis too crowded, Guangzhou Metro will control the passenger flow accordingly.
Please pay attention to our announcement or guidance and follow the directions

of our staff.

24
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